
Section 415.100  Complaints

Procedures for filing complaints shall be made available in writing to both new Applicants and current certified relative caregivers and the residents of certified relative caregiver homes, as soon as feasible. This requirement applies to all contributing agencies that provide services to relatives and certified relative caregiver homes. Contributing agencies shall have six months following July 1, 2025 to file complaint procedures with the Department. Contributing agencies shall be able to accept complaints seven days a week. When a complaint is received, the Department has 30 days from receipt of the complaint to review.  Complaints received pursuant to this Section shall be referred to the appropriate Department unit such as Licensing or the Advocacy Office for Children and Families for further review or assistance.
