
Section 3119.20  Definitions 

For the purposes of this Part, the following definitions shall apply: 

"CER Agreement" means the NAIC Continuing Education Reciprocity (CER) Agreement – 2019 Version (no later amendments or editions) available on National Association of Insurance Commissioners' (NAIC) website.

"Code" means the Illinois Insurance Code [215 ILCS 5].

"CER Course Filing Form" means the NAIC Uniform CER Course Filing Form, (Appendix A of the CER Agreement) or a substantially similar form, including an equivalent electronic submission method.  Whenever a CER Course Filing Form is required, providers must also provide the required course materials, a detailed course outline, instructor information, and the appropriate fee (see 215 ILCS 5/500-135(a)(6) or (7)).  

"Classroom" (or "synchronous" or "contact") means course activities or information occurring in real time at a specific time, date, and place, and delivered via Internet or in person, such as, but not limited to, seminar/workshop, webinar/virtual class. Student attendance is based on personally identifiable information (e.g., username, password, email, government-issued identification, and signature) and student participation or interaction with course activities. Classroom courses do not require an examination.

"Course" means any course of study certified to the Director that meets the requirements of this Part, including, but not limited to, classroom, and self-study formats. 

"Date of Original Issue" means the date of the issuance of a producer's license.  Any lapse or suspension of 1 year or more shall establish a new date of original issue and subject the person to this Part. 

"Department" means the Illinois Department of Insurance.

"Director" means the Director of the Illinois Department of Insurance or anyone to whom the Director's responsibilities and authority are lawfully delegated.

"Long Term Care" (LTC) training means prescribed training required by licensed producers prior to the producer being allowed to sell long term care insurance coverage.  This training is required pursuant to 50 Ill. Adm. Code 2012.121 and may satisfy a part of the continuing education requirement if the course is filed with the Department as a continuing education course. 

"Provider" means any person who offers a course for which certification has been received by the Director. 

"Self-study" (or "asynchronous" or "non-contact") means course activities or information delivered outside of real time (recorded or otherwise similarly accessible) and available at any time, such as, but not limited to, correspondence, online training, video, audio, CD, or DVD (see CER form). Student attendance is verified based on identity (e.g., username, password, email, signature) and successful completion of an examination. Self-study courses do not require interaction with instructors. Self-study credit hours require the successful completion of a final supervised examination covering the self-study material.

"Substantially different" means, when referencing examinations, 50% of questions on the successive exam after a failed attempt must be different from any previously taken exam.

"Successful Completion" means passing an examination with a score of 70% or above in accordance with criteria established by the provider. 

"Supervised Examination" means a proctored, timed and closed book examination. 

"Webinar/Virtual Class" means a type of classroom study that is instructor-led, delivered using the Internet to remote attendees, with a specific start time and end time, in which students enroll before gaining access to the instructor, information, and course activities. Student attendance is monitored and validated based on personally identifiable information (e.g., username, password, email) and student participation in interactive exercises is required. Credit for course is based on attendance and activity, not examination.

(Source:  Amended at 50 Ill. Reg. 753, effective December 30, 2025)
