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 228 

SOURCE:  Emergency rule adopted at 15 Ill. Reg. 11252, effective August 5, 1991, for a 229 

maximum of 150 days; adopted at 15 Ill. Reg. 18263, effective December 10, 1991; amended at 230 

16 Ill. Reg. 13310, effective August 17, 1992; amended at 17 Ill. Reg. 11510, effective July 9, 231 

1993; amended at 20 Ill. Reg. 5814, effective April 9, 1996; amended at 20 Ill. Reg. 6280, 232 

effective April 22, 1996; emergency amendment at 20 Ill. Reg. 8051, effective June 3, 1996, for 233 

a maximum of 150 days; amended at 20 Ill. Reg. 14765, effective October 31, 1996; amended at 234 

21 Ill. Reg. 4642, effective April 1, 1997; emergency amendment at 21 Ill. Reg. 14566, effective 235 

October 22, 1997, for a maximum of 150 days; emergency amendment at 22 Ill. Reg. 978, 236 

effective December 29, 1997, for a maximum of 150 days; amended at 22 Ill. Reg. 4390, 237 

effective February 20, 1998; amended at 22 Ill. Reg. 10449, effective May 27, 1998; amended at 238 

22 Ill. Reg. 17324, effective September 21, 1998; amended at 22 Ill. Reg. 19541, effective 239 

October 23, 1998;  emergency amendment at 23 Ill. Reg. 8191, effective July 2, 1999 for a 240 

maximum of 150 days; emergency expired November 28, 1999; amended at 23 Ill. Reg. 8996, 241 

effective August 2, 1999; amended at 24 Ill. Reg. 1037, effective January 10, 2000; amended at 242 

25 Ill. Reg. 94, effective January 8, 2001; amended at 25 Ill. Reg. 13292, effective October 5, 243 

2001; proposed amended at 26 Ill. Reg. 9307, effective June 14, 2002; emergency amendment 244 

adopted at 26 Ill. Reg. 10984, effective July 1, 2002, for a maximum of 150 days; adopted at 26 245 

Ill. Reg. 15296, effective October 11, 2002; amended at 26 Ill. Reg. 17408, effective November 246 

22, 2002; emergency amendment at 27 Ill. Reg. 10503, effective June 30, 2003, for a maximum 247 

of 150 days; amended at 27 Ill. Reg. 15793, effective September 25, 2003; amended at 27 Ill. 248 

Reg. 18595, effective November 25, 2003; amended at 28 Ill. Reg. 12824, effective August 31, 249 

2004; amended at 31 Ill. Reg. 8098, effective June 14, 2007; amended at 32 Ill. Reg. 2967, 250 

effective February 15, 2008; amended at 32 Ill. Reg. 3275, effective February 19, 2008; amended 251 

at 32 Ill. Reg. 7357, effective April 28, 2008; amended at 32 Ill. Reg. 8592, effective May 29, 252 

2008; amended at 32 Ill. Reg. 8931, effective June 4, 2008; amended at 32 Ill. Reg. 13200, 253 

effective July 22, 2008; amended at 32 Ill. Reg. 17418, effective October 23, 2008; amended at 254 

32 Ill. Reg. 17759, effective October 28, 2008; amended at 32 Ill. Reg. 17946, effective 255 

November 5, 2008; amended at 34 Ill. Reg. 3285, effective February 26, 2010; amended at 34 Ill. 256 

Reg. 3748, effective March 11, 2010; amended at 34 Ill. Reg. 4768, effective March 16, 2010; 257 

amended at 34 Ill. Reg. 5200, effective March 24, 2010; amended at 34 Ill. Reg. 15386, effective 258 
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September 23, 2010; amended at 36 Ill. Reg. 13199, effective July 31, 2012; amended at 37 Ill. 259 

Reg. 12050, effective July 9, 2013; amended at 37 Ill. Reg. 18255, effective November 1, 2013; 260 

amended at 38 Ill. Reg. 2808, effective January 8, 2014; amended at 38 Ill. Reg. 21471, effective 261 

October 29, 2014; amended at 39 Ill. Reg. 4362, effective March 10, 2015; amended at 39 Ill. 262 

Reg. 12312, effective August 18, 2015; amended at 40 Ill. Reg. 12776, effective August 19, 263 

2016; amended at 41 Ill. Reg. 380, effective December 29, 2016; amended at 41 Ill. Reg. 12840, 264 

effective September 28, 2017; emergency amendment at 43 Ill. Reg. 9801, effective August 23, 265 

2019, for a maximum of 150 days; emergency amendment at 43 Ill. Reg. 10512, effective 266 

September 5, 2019, for a maximum of 150 days; emergency amendment at 43 Ill. Reg. 10733, 267 

effective September 13, 2019, for a maximum of 150 days; amended at 44 Ill. Reg. 521, effective 268 

December 30, 2019; amended at 44 Ill. Reg. 3224, effective February 4, 2020; emergency 269 

amendment at 44 Ill. Reg. 6426, effective April 7, 2020, for a maximum of 150 days; emergency 270 

expired September 3, 2020; amended at 44 Ill. Reg. 11156, effective June 17, 2020; amended at 271 

44 Ill. Reg. 13653, effective August 6, 2020; amended at 45 Ill. Reg. 14449, effective November 272 

2, 2021; amended at 46 Ill. Reg. 5542, effective March 16, 2022; amended at 47 Ill. Reg. 8454, 273 

effective May 30, 2023; amended at 49 Ill. Reg. 747, effective December 31, 2024; amended at 274 

49 Ill. Reg. 6960, effective May 1, 2025; amended at 49 Ill. Reg. 10016, effective July 17, 2025; 275 

amended at 50 Ill. Reg. ______, effective ____________. 276 

 277 

SUBPART B:  LICENSES 278 

 279 

Section 3000.200  Classification of Licenses  280 

 281 

The Board may classify an activity to be licensed in addition to, different from, or at a different 282 

level than the classifications set forth in this Subpart.  283 

 284 

a) Owners License.  An owner of a  Gaming Operation is required to hold an owners 285 

license.  286 

 287 

b) Suppliers License.  The following persons or entities are required to hold a 288 

suppliers license:  289 

 290 

1) Supplier of Gaming Equipment/Supplies, including a manufacturer, 291 

distributor, wholesaler, or retailer.  All manufacturers of Electronic 292 

Gaming Devices, Chips,  Tokens, Voucher Systems, Voucher Validation 293 

Terminals, Voucher Printers, and Computer Monitoring Systems must be 294 

licensed as a Supplier regardless of whether the manufacturer uses an 295 

independent distributor or wholesaler to distribute its Equipment/Supplies.  296 

 297 

2) Supplier of Gaming Equipment maintenance or repair services.  298 

 299 

3) Supplier of security services.  300 

 301 
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4) Lessors of Riverboat and/or dock facilities.  302 

 303 

5) Junketeers.  304 

 305 

6) Any other purveyor of goods or services to a Gaming Operation, as 306 

deemed necessary by the Board.  307 

 308 

c) Occupational License.  A person employed at a Gaming Operation is required to 309 

hold an occupational license.  An occupational licensee may perform any activity 310 

included within the licensee's level of occupational license or any lower level of 311 

occupational license.  312 

 313 

1) Occupational license, Level 1, includes the following positions, or the 314 

highest ranking position in the following unitsor their equivalent:  315 

 316 

A) Audit Manager;  317 

 318 

B) Casino Manager;  319 

 320 

C) Chief of Security;  321 

 322 

D) Chief of Surveillance;  323 

 324 

E) Chief Financial Officer and/or Controller;  325 

 326 

F) EDP Manager;  327 

 328 

G) Electronic Gaming Device Manager;  329 

 330 

H) General Manager;  331 

 332 

I) Table Games Manager; and  333 

 334 

J) Any other individual who, upon review of the applicant's or 335 

licensee's Table of Organization, Ownership and Control submitted 336 

under Section 3000.223, the Board determines holds a position or a 337 

level of ownership, control or influence that is material to the 338 

regulatory concerns and obligation of the Board for the specified 339 

licensee or applicant. 340 

 341 

2) Occupational License, Level 2.  Any employee who will perform any 342 

function involved in gaming by patrons, but who is not required to be 343 

Level 1 under subsection (c)(1). Functions involved in gaming by patrons 344 
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include all functions necessary for the conduct of gaming operations, 345 

including, but not limited to: 346 

 347 

A) Dealers; 348 

 349 

B) Slot attendants; 350 

 351 

C) Chip runners; 352 

 353 

D) Cage and count room staff; 354 

 355 

E) Gaming equipment maintenance, unless maintenance is performed 356 

under the supervision of a Level 2 licensee; 357 

 358 

F) Security; 359 

 360 

G) Surveillance; 361 

 362 

H) Compliance or auditors; 363 

 364 

I) Any employee who supervises any subordinate required to hold a 365 

Level 2 license; and  366 

 367 

J) Any employee who works at the physical location of the casino 368 

and whose job duties require them to access patron account 369 

information that is similar to information listed in Section 370 

1900.1220(b)(1), (b)(2).A Gaming or security/surveillance 371 

employee not required to hold an occupational license, Level 1 372 

under subsection (c)(1).  373 

 374 

3) Non-Gaming Occupational Identification BadgeOccupational License, 375 

Level 3.  An employee not required to hold aan occupational license, 376 

Level 1 or Level 2 occupational license under subsections (c)(1) and (c)(2) 377 

must have a non-gaming occupational identification badge in effect at all 378 

times that individual is working as an employee.  379 

 380 

d) Organization Gaming License.  An organization gaming license is a license 381 

authorizing gaming, issued under Section 7.7 of the Act, to a person or entity 382 

having operating control of a racetrack.  In addition to other requirements of this 383 

Part, organization gaming licensees are subject to the same duties and obligations 384 

as riverboat/casino owners licensees under Sections 3000.230, 3000.286, 385 

3000.300, 3000.310 and 3000.840 and Section 7 of the Act. 386 

 387 
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(Source:  Amended at 50 Ill. Reg. ______, effective ____________) 388 

 389 

Section 3000.245  Occupational Licenses  390 

 391 

a) Overview of Licensing Procedures.  Applications for Occupational Licenses shall 392 

be subject to the following procedures prior to licensing:  393 

 394 

1) Application;  395 

 396 

2) Issuance of a temporary identification badge;  397 

 398 

3) Investigation of the applicant;  399 

 400 

4) Action of the Board; and  401 

 402 

5) Different or additional licensing procedures as required of the applicant by 403 

the Board.  404 

 405 

b) The Administrator may issue a temporary identification badge to an applicant for 406 

an occupational license. The holder of a temporary identification badge may 407 

perform duties that would otherwise require an occupational license.Temporary 408 

Identification Badge Requirements  409 

 410 

1) The temporary identification badge shall:  411 

 412 

A) Be a white card bearing the name and logo of the Riverboat 413 

Gaming Operation;  414 

 415 

B) Provide space for a photograph with a minimum size of 1" by 1¼";  416 

 417 

C) Display applicant's first name and job title;  418 

 419 

D) Provide a space for a 9-digit number;  420 

 421 

E) Provide a space for the Administrator's signature;  422 

 423 

F) Provide spaces for the dates of issuance and expiration of the 424 

temporary badge; and  425 

 426 

G) Provide on the reverse side a line for the employee's last name, 427 

signature and date of birth.  428 

 429 

2) The applicant shall be photographed and fingerprinted.  430 
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 431 

3) A temporary identification badge will not be issued if the Administrator or 432 

his or her designated agent has reason to believe the applicant is the 433 

subject of a pending investigation or disciplinary action, or is ineligible for 434 

licensing pursuant to Section 9(a)(1) or 9(a)(2) of the Act.  If the 435 

temporary identification badge is not issued, the applicant is not permitted 436 

to work for the Riverboat Gaming Operation until and unless the Board 437 

issues a license to the applicant.  438 

 439 

4) Temporary identification badges are valid for up to one year from the date 440 

of the application unless extended by the Administrator.  A temporary 441 

identification badge is not transferable and upon resignation or termination 442 

of employment, must be returned by the Occupational License applicant to 443 

the holder of an Owner's License or to the Board.  If returned to the holder 444 

of an Owner's License, the holder must then return the badge to the Board.  445 

 446 

5) Recission of Temporary Identification Badge  447 

 448 

A) The Administrator, upon written notification to the applicant and 449 

the holder of the Owner's License, shall rescind an applicant's 450 

temporary identification badge upon the issuance of a notice of 451 

denial.  452 

 453 

B) Following rescission of an applicant's temporary identification 454 

badge, the applicant shall not be permitted to work for the 455 

Riverboat Gaming Operation until and unless the Board issues a 456 

license to the applicant.  457 

 458 

C) Following rescission of an applicant's temporary identification 459 

badge, the applicant remains entitled to request a hearing on the 460 

license denial in accordance with Section 3000.405.  461 

 462 

c) Investigation of the Applicant and Application.  An applicant is responsible for 463 

compliance with all requests for information, documents or other materials 464 

relating to the applicant and his or her application.  465 

 466 

d) Action of the Board  467 

 468 

1) In determining whether to grant an occupational license, the Board shall 469 

consider the character, associations and reputation of the applicant and the 470 

qualifications of the applicant to perform the duties of the position to be 471 

licensed.  472 

 473 
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2) If the Board finds the applicant suitable for licensing, it shall direct the 474 

Administrator to issue the applicant a license.  475 

 476 

3) If the Board finds the applicant not suitable for licensing, it shall issue the 477 

applicant a Notice of Denial by certified mail or personal delivery.  478 

 479 

e) Request for Hearing  480 

 481 

1) An applicant who is served with a Notice of Denial may request a hearing 482 

in accordance with Section 3000.405.  483 

 484 

2) If a hearing is not requested, the Notice of Denial becomes the final order 485 

of the Board denying the applicant's license application.  486 

 487 

f) Reapplication for Denied License.  If an applicant is denied a license, the 488 

applicant may not reapply for a license within one year from the date on which 489 

the final order of denial was voted upon by the Board, without leave of the Board.  490 

 491 

g) Permanent Identification Badge Requirements  492 

 493 

1) The permanent identification badge shall:  494 

 495 

A) Be of a color selected by the Riverboat Gaming Operation for use 496 

on all permanent identification badges utilized by its occupational 497 

licensees;  498 

 499 

B) Be a card bearing the name and logo of the Riverboat Gaming 500 

Operation;  501 

 502 

C) Provide space for a photograph with a minimum size of 1" by 1¼";  503 

 504 

D) Provide a space for a 9-digit number;  505 

 506 

E) Display the employee's first name and job title;  507 

 508 

F) Provide a space for the Administrator's signature;  509 

 510 

G) Provide a space for the dates of issuance and expiration of 511 

applicant's Occupational License;  512 

 513 

H) Provide on the reverse side of the card a line for the employee's 514 

last name, signature and date of birth.  515 

 516 
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2) Permanent identification badges are not transferable and upon resignation 517 

or termination of employment must be returned by the occupational 518 

licensee to the holder of an Owner's License or to the Board.  If returned 519 

to the holder of an Owner's License, the holder must then return the badge 520 

to the Board.  521 

 522 

h) Display of Identification Badges.  Identification badges as required by subsections 523 

(b) and (g) shall be worn by all employees during work hours, including those 524 

persons employed on the dock site.  Identification badges shall be clearly 525 

displayed.  526 

 527 

i) A fee of $10.00 shall be paid to the Board for any necessary replacement of 528 

identification badges.  529 

 530 

(Source:  Amended at 50 Ill. Reg. ______, effective ____________) 531 


